TATVUK

TMFE20 RDService Setup

User Guide

o Y=o [ 1YL =TSN 2

TIMF20RDSEIVICE INSTAIIATION ..evvvvviiiiiiiiiiiiiieieiiteteteiererarererarerererererererer——————————————————————e—ararerararrrerarsssssssssssssnnnes 2



Pre-Requisites:
1. JRE/Java version :Java 7 or Java 8
2. .NET Framework 3.5

3. VCRedist 2008
Above prerequisites available at https://rd.tatvikbiosystems.com for download.

TMF20RDService Installation
Extract zip file and click on Setup.exe file. A window appears as Prepare to install then

Click on Next

\
14 TMF20RDService = X

Welcome to the TMF20RDService Setup Wizard

TATVUK

The installer will guide vou through the steps required ta install TMF20RDS ervice on vour computer.

‘wWARMING: This computer progiam is protected by copyright law and intenational treaties.
Unautharized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prozecuted to the masimum extent possible under the law,

Click on Next
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Select Installation Folder
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Toinstallin this folder. click "Mext". To install to a different folder. enter it below or click "Browse

The installer will install TMF20RDS ervice ta the following folder.

Folder:

C:\Program Files (#865TMF20MTMF20R DS ervice’s Browsze...

Install TMF20RD Service for yourseff, orfor aryone who uses this computer:

(@ Everyone

() Just me

Cancel I [ < Back ] | Meut >



https://drive.google.com/open?id=1VDrdqqnB3Bc-J8jXw-4Sjv4Lwigj5M4-
https://rd.tatvikbiosystems.com/




In Confirm Installation, Click on Next

15! TMF20RDService = o S

Confirm Installation
|
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The ingtaller i ready to install TMF20BDService on your computer.

Click "Mext" to start the installation.

Cancel ] l < Back ] [ Mext » ]

Installation Progress

74 TMF20RDService =1 =
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Installing TMF20RDService

THF20RDService iz being installed.

Flease wait...

| Gancel < Back Heut >




During installation, an alert appears for TMF20 driver installation as below.
Click OK

TMF20 Driver Install 1.1 Setup L J

.' 0 ] TMF20 Driver Install 11 Has been successfully installed on your
computer,

After clicking OK, a command Prompt will appear as below and don’t close the Prompt.

r ~
B C:\Program Files (x86)\TMF20\TMF20RDService\cmd.exe [ESNEEN

Microsoft C(R)> .NET amework Installation utility Uersion 4.0.30319.1
opyright (c¢)> Mic ft Corporation. All rights re ved.

Running a transacted installation.

Beginning the Install phase of the installation.
f the log file for the C:\Program Files (x86)>\TMF2O\THMF2@RDSexr
. e bly’s prog »
at Program Files (x86>\TMF20\TMF28RDService\TMF28RDServic

le .InstallLog.

Installing *C:\Program Files (x86>)\TMF2B\TMF20RDService\TMF20RDService.
pxe’ .

‘fchlud parameters are:

i
logfile = C:\Program Files (xB86)\TMF2O\TMF28RDService\TMF2BRDService. talll

=l
assemblypath = C:\Program Files (x86>\TMF20\TMF20RDService\TMF20RDService.exe

logtoconsole
Installing service TMF28RDService...

Installation Complete

Installation Complete
TATVUK
\

TMF20RDService has been successtully installed.

Click "Close" to exit.

Fleaze uze Windows Update to check for any critical updates to the \MET Framework.

Cancel < Back




After installation is completed, check TMF20RDService in Windows services (services.msc)

{2 senvices
File Action View Help
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TMF20RDService

Stop the service
Restart the service

Description:
Tatvik Biosystems Private Limited

Name

£ Storage Service

£ Superfetch

%, SynTPEnh CallerS..
{7, System Event Noti...

£, Tablet PC Input Se...

£ Task Scheduler

£, TCP/IP NetBIOS H...
£ Telephony

£ Themes

£, Thread Ordering 5...

L * TMF20RDService

£, UPnP Device Host
£, User Profile Service
£ Virtual Disk

£ Volume Shadow C..
£, WebClient

£ Windows Activati...
£, Windows Audia

& Windows Audio E...
£ Windows Backup
£, Windows Biometri
£ Windows CardSpa..
£ Windows Color Sy..
£ Windows Connect...
£ Windows Defender
£, Windows DriverF...
£ Windows Error R
£ Windows Event C..

£ Windows Event Log

Enforces gr..
Maintains a.

Monitors sy...
Enables Tab...
Enables a us,
Provides su.
Provides Tel...
Provides us...
Provides o

Tatvik Bio:

Allows UPn...
This service ...
Provides
Manages an..
Enables Win...
Performs W...
Manages au.
Manages au.
Provides Wi...

The Windo.

Securely en...
The WesPlu...
WENCSVC ...
Protection a...
Creates and..
Allows error
This service ...
This service ...

Status
Started
Started

Started

Started
Started

Started

Started

Started

Started
Started

Started

Started

Startup Type
Manual
Automatic
Automatic
Automatic
Manual
Automatic
Automatic
Manual
Automatic
Manual
Automatic
Manual
Automatic
Manual
Manual
Manual
Manual
Automnatic
Automatic
Manual
Manual
Manual
Manual
Manual
Manual
Manual
Manual
Manual
Automatic

Log On As
Local Syste...
Local Syste

Local Syste
Local Syste...
Local Syste...
Local Syste...
Local Senvice
Network ...

Local Syste...
Local Service

Local Senvice
Local Syste...
Local Syste
Local Syste...

Local Service
Local Syste...
Local Service
Local Syste...
Local Syste...
Local Syste

Local Syste...
Local Service
Local Service
Local Syste...
Local Syste

Local Syste...
Network 5...

Local Service

T T .Y hiniihbpm-innBrL.r-Iii, ri”nniii”E>i=-_-..LL

Description

Extended [ Standard /




Troubleshooting:

1. How to verify RD service and device is working?
e Using Internet Explorer, open file C:\Program Files
(x86)\TMF20\TMF20RDService\TestApp\TestClient.ntml
e C(Click on “Allow Blocked Content”
e Click the radio button http
e Click on Search Tatvik RDService

Internct Explorer restricted this webpage from running scripts or ActiveX controls. Allow blocked content

e Now Click on RDService

TATVUK

TMF20 RDService Test Client




Click on Device info or Capture

/TMF20/TMF 20RDService/TestApp TestChenthtmi
C© M Reenng? @

AFCAgpic: I A0 MRC pcture co VEC petue conre. (] CotncCoss 8 Sobed] how o e

TATVK

TMF20 RDService Test Client

Shrp  Ohaps
‘Search Tatok RDSarvice

RDSerice | | Devkainio | [ Capture |

esp end 0" errlnfo="Success" fCouvar="1" Type="0" nmPownts="40" qScor JATVIK WIN.001" rdsVer="1.0.1" dc="dc6279%-9aa-
cd89-6a09-£e698969dec T mi="TME20"
c="MIID TCCAuWzAnIBAZIGAWRomsE2MAOGCSGSTb3DQEBCUAN
<additional_info><Param name="smo” a
20091

MS8wLQYDVQQDEyZEUyBUQVRWSUsgQKIPUNTVEVNUyBQUKIWQVRFIEXITUIURUQgMTEZMBEGAUEMIM(
v 5313">< additional_info><Devicelnfo> <Skey
YIS T9xpiz84VZX TRMizTM2MIYMAR QoL PTHTMjeqD90V YyOyICB-PR8gkq! 0Gp+6in2vbalZIVg-heL 6L-BiL 3FvKLEJ ebX3BI3YOCQWenIfirqiQue-AZ41Z6]3qinUBbpTmfa-tpsgt
<Hmac>93PIr898c:33LsGHaF 9sov hRFRzIQZCUz W qWHAbQpx 1 Z0BStrY Y ZszEwX<
O

'2"> <Devicelnfo dpld="TATVIK TATVIK" rdsl

> <Data ty

WNVQxMjo0Nzo0NzSX0bmNONUL PgdGUrufj0wRm\V 1SDK wiDnB6ofT-kSEAIShYthkopSi nY/ AEeTNzPISRGDSGLY6Z Yn 7S TejQivDxEn0AyD3edpQSANpZMN e TScPQE3 VimDa

Tas prateins Pyt L

Now Click on the radio button https then click on Search Tatvik RDService

C | @ filey///C:/Program%20Files%20(x86)/ TMF 20/ TMF 20RDService/TestApp/TestChient htmi

Apps € VCes/Cos MECH

*
© DMRCIRefreshing P @ oo MEC Appicat I AnMEC pictrecon % MEC picture contr

TATWK

TMF20 RDService Test Client

I CotstCiss 1 Sobed] how o cre

Loading an

hup  ® hups
Search Tatvik RDService | | RDSendce | | Devicelnfo| | Capture
Tarvik RDService is running i 11100 port
Taruk Biosvstems Pxt Lid

e Now Click on RDService

C @ file///C:/Program®.

20/TMF, \pp/TestClient html
Apps @ VCes/Cos MECHi © [MFC]Refrashing . @8 o MEC Applcat

W AnMECpetwecon [

MEC picture contrc

[ CstatcCaze I [Sohved] how tocre con - Loading an
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TMF20 RDService Test Client

http  ® bips
Search Tatvik RDService. RDService | | Devics Info Capture

<RDService status="READY" info="Tatvik TMF20 RD Service"> <Interface id="CAPTURE" path="/rd capture” > <Interface id="DEVICEINFO" path="sd/in
pathe"rd postauth” > <RDService>

> <Imtesface id="POSTAUTH"

Tatvik Biosystems Pyt Lid




e Click on Device info or Capture

TATVUK

TMF20 RDService Test Client

<Devicelnfo dpld="TATVIK TATVIK" rdsld="TATVIK WIN.001" rdsVer="1.0.1" dc="dc62f79b-¢9aa-

UQVRWSUsgQKIPUITVEVNUyBQUKIWQVRFIEU TUIURUQeMTEZMBCGA IUEMIMC
\YQMB;BZgVeQILLIUK OLAK2-TINKxNpV/p-eZUtdvRgBVDSQV 6vQmSiEX(

pe=
LekXGQV WPhuW 1 OMMUSBEsskCtCs afNMypMote]SDP4AIOIGSQ1cOzUdde dexspUAo3E 22xSRyS4YZRDPHR,

Tatuk Biosvstems Pyt Ltd

2. How to verify device is functional?
Run test application from C:\Program Files
(x86)\TMF20\TMF20RDService\bin\TMF20TestApp.exe

_ﬂ TMF20 - Tatvik BioSysterms Private Limited b4

IsDeviceConnected :  Connected

Serial Number : 17000276

Troubleshoot Device 0 CAPTURE

3. Support Details
e Please visit https://rd.tatvikbiosystems.com/
e Call or Whatsapp us at 9999436664



https://rd.tatvikbiosystems.com/

